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Retention and
relationships
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Reduce lead time
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Average 40% of emails are
opened

2% of Facebook posts are
shown
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Social media is rented
ground
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v'Start with a name v'"How long do they have

v Age v'Problems and fears related
v'Are they bringing a family Vian
v'"What type of holiday




Hod i o c6llforifs ¢ Simply

 Special OFFERS
* Rewards
 Other peoples content
* Tourism
* Blogs
* Links
* News online
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Repurposing content ... ® Simply

Instagram Story & Post

3 Facebook Posts
10 x Tweets

Could it be a
Blog Post subject for
Podcast radio
LinkedIn Article L Record a clip as

a video
1 x LIVE Video

Murkfng wmade ga



@ .
epurposing content ... ® Sim

marketing
Body

®> Paragraph+ ~ B I U A -~ 1pts ~ E ~ = =

5] I M Personalize ~ 21

It's great to welcome youl
Our monthly emails are about all things 'holiday' on the Isle of Man

Our Island is an extraordinary place to visit at any time of the year and we are here
0 make your stay extra special.

We'll be sending you snippets of life throughout the year at Grove Farm and Special
Offers to share with family and friends.

What to do when it's cold in the Isle of Man - Watch Here

= "_,

'* WHAT T0 DO WHEN N

___ITSCOLD IN LONDON 319 '

What to Do in London When
It's Cold &8

With best wishes,

0
®

N

Murkefong st ga



Content everywhere ...

Facebook post
Facebook advert
Video

Instagram post
Instagram story
Tweet

YouTube video
Radio interview

Murkefong st ga

Podcast

Blog post
Press release
Poster
Postcards
Website
Other peoples
audiences

Collaboration
TripAdvisor
Guest book
Pinterest



Repurpose Taftmsnial ¢ Simply

v TripAdvisor reviews

v' Taken from visitors book

v" Video testimonials — Facebook/YouTube/ Website
v" From social media — screenshot add to highlights

Murkefong st aga



THE NORTH

Ballaglass Glen
A pretty glen which is a favourite
for artists and ;vhulngvuxpf}v{'\,
Carpeted in bluebells in spring
and sparkling streams which
dance over rocks sculptured aver
millions of years ago. Look out
for the wooden seulpture
of a wise old man which is
enchanting for visiting children.

Ramsey

© All year round

£ !"l‘i‘t‘

Off A15, Cornaa, Maughold
visitisleofman.com

"holt-y-Will Glen
his steeply-sided glen is set in the
‘reaches of Sulby Glen and

1ds alongside a mountain

. Near the lower entrance,

acratt centre is open during the

summer months beside which is a
popular picnic area, The adjacent
Tholt-y-Wil] plantation alsq

provides walkers with challengj ng

but rewarding recreation,

O Allyear round
£ Free

Sulby, IM7 oBR
visitisleofman.com

° "\”."E‘ﬂr v
£

Home to the Island’s
falling over 40 mei
the perfect p!:wf\. fo
photos, The main p
an old cart road anc
through a dense car

© All year round
£ Free

Dhoon
visitisleofman.com

Sulby Reservoir

The Island’s Jargest rese
the shadow of Snaefell

a great trout fishing ady
Surrounded by wild anc
uplands, you will be spo
choice when it comes to.
your line. Stocked betwe
and October, an Isle of M
Government Reservoir 1
is required to fish here.

© Allyear round
£ Free ’

Tholt-y-wil], IM7 2BR
visitisleofman.com

Close Sartfield
Nature Reserve

D

Noted for it excellent birg wa
OPportunities; thig is one of ¢
Island’s largest nature resery
A panoramje view of the wholl
area may he obtaj

ned from
topofa Specially

Constructeqd

bird hide few hy ndred
metres from th

€ entrance,

© Allyear
£ -



Repurposing content ...

the official visitor website

i
man

Inspiration Things to Do What's On Where to Stay Food & Drink Visitor Information

Y
4

144!

marketing

Search Site

Getting Here

The Extraordinary Story

Visitor Information > Brochure & Guides

Brochure & Guides

Isle of Man One Stop Guide 2019/2020

A One Stop Guide to the Isle of Man, providing an all round view of what

some of the best things to see and do during a visit.

Isle of Man Taste Guide 2018/2019
Taste Isle of Man is a directory of accredited food and drink w

o
7

Click here to download

Raad ny Foillan Coastal Footpath Guide

@« X

The Raad ny Foillan Coastal Footpath Guide will take you around the Island's premier long distance footpath section by section.

Explore some of the best coastal walking in the British Isles on cliff footpaths, quiet sandy beaches, wooded glens and farmland as vou

travel through a whole variety of landscapes.

Click here to download or find out more here

s

Isle of Man Walking Guide
The Walking Guide contains 7 self-guided walks - each shown with instructions and a handy map .

Within its modest shores, encircled by the wild Irish Sea, this Celtic gem is home to a wealth of walks in a beautiful and diverse
landscape. There’s something to suit all ages and abilities, from gentle rambles on the level to long distance footpaths with challenges for

the seasoned walker.

Click here to download or view more self-guided walks here



Create the title for an email
for this couple?
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Email for this couple?
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Jird cwagpucifi are psue. of i ® Simply

* You exchange a piece of content in return for an
email address and name — and the permission to
contact

Murkefong st oga



Jead cosguafis are pecce sf cifuif ® Simply

* QGuide to ..
* Tips for ...  PDF Sheet
 Best places...  Linkto avideo

e E-Book
* Competition

Mukfoug mads gior



Jird gt are piass of wifii ® Simply

Simply-5 Day Marketing Challenge

% In simple easy steps - [l walk you through b days of marketing activities to BOOST
your confidence and your marketing skills.

FIND OUT MORE ABOUT THE 5 DAY CHALLENGE

Murkfong st ga
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U am amail ‘/JrMer *"Sim

What email providers can you
use

THE BEST MAILCHIMP
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Why is open rate important

40%S 2 g00d open
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How often should | send?
What time of day?

40%S 2 g00d open

Murkefong st ga



WLy fb wonily ind up o gptn?

* Wrong address (bounce)
* Too many links

* Too many images

* Not using double opt in

Murkefong st oga



Vot feltery?

* Time of day

* Trusted source

 Keep it short and simple
* Being consistent

Murkefong st oga
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Subject @ © ]11
| Special OFFER October Break - 'Grove Barn Cottage’ 1 p y

marketing

Body

(]
1
IT
lii

<» Paragraphs + B I U A - 1ipts -

LY

o) I ™M Personalize ~ [

Hi {{first_name}},

Writing your email

How would you like a short break fol a very special price.

We have one week available in our beautiful 'Grove Barmn Coftage'
Arriving 14th October 2019

IT you see yourself taking time out and relaxing in our luxury cottage, reading a
great book in front of a roaring fire. We have a fabulous OFFER for you

Book today and SAVE £200

7 Nights in 'Grove Barn Cottage' for £650.00

Be quick - BOOK NOW with a £100 deposit .. before it goes
We look forward to welcoming you

With best wishes,

XXXXX NG

Murkfng wmade ga
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Email ONE is
SUPER

IMPORTANT

elcome seque

EMAIL1

C Q Welcome / set
expectations /
clean your list >

. ,

L @ ) Email 3

Email 2



Body

11— —_—

'
1
|
|

<> Paragraphs - B I U A - Aipts =~

i— —_—

(o) I ™ Personalze ~ 73
Hi {{first_name}},

It's great to welcome youl

Our monthly emails are about all things 'holiday' on the 1sle of Man

Our Island is an extracrdinary place to visit at any time of the year and we are here
to make your stay extra special.

We'll be sending you snippets of life throughout the year at Grove Farm and Special

Offers to share with family and friends.

With best wishes,

03

¢ Simply

marketing

The WELCOME email



Body ©© ] -
<> Paragraphs + B I UV A ~ 1ipts ~ v == SII I lply

== i ™ Personalize ~ Z1 marketing

We'll be sending you snippets of life throughout the yefr at Grove Farm and Special
Offers to share with family and friends.

1

With best wishes,

000K The WELCOME email

P.S. If you don't wish to receive emails from you please let us know and we will
unsubscribe you from our list|

@
O)

Murkfng wmade ga



P\\)‘O((\ Welcome sequence

Saying hello and welcoming in

Hellc a1~ vie.come [Offer the ability to OPT out] - Set
exour'cuations what and when

EMAIL 1

Send something worth opening - OFFER / Discount EMAIL 2

Send great [evergreen] information - Link to a Blog / Downloadal%lﬁ/IA”_ 3

guide

NOW ADD to Main List



@ .
Subject @ © ]11
| Special OFFER October Break - 'Grove Barn Cottage’ 1 p y

marketing

Body

(]
1
IT
lii

<» Paragraphs + B I U A - 1ipts -

LY

o) I ™M Personalize ~ [

Hi {{first_name}},

Writing your email

How would you like a short break fol a very special price.

We have one week available in our beautiful 'Grove Barmn Coftage'
Arriving 14th October 2019

IT you see yourself taking time out and relaxing in our luxury cottage, reading a
great book in front of a roaring fire. We have a fabulous OFFER for you

Book today and SAVE £200

7 Nights in 'Grove Barn Cottage' for £650.00

Be quick - BOOK NOW with a £100 deposit .. before it goes
We look forward to welcoming you

With best wishes,

XXXXX NG
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(<] I M Personalize ~ £ °
How would you like a short break for a very special price. lm

We have one week available in our beautiful 'Grove Barn Cottage' marketlng

% Arriving 14th October 2019

If you see yourself taking time out and relaxing in our luxury cottage, reading a
great book in front of a roaring fire. We have a fabulous OFFER for you

Book today and SAVE £200

7 Nights in 'Grove Barn Cottage’ for £650.00 Ad d i n g a n a u tO m a t i O n cee

Be quick - BOOK NOW with a £100 deposit .. before it goes

We look forward to welcoming you N O W W h a t

With best wishes,

XHHXX

Automations (2)

There are not yet any automations attached, click the button below to add some new automations.

+ Add Automation

Murkfng wmade ga



New Automation

WHEN
Email broadcast is opened ¥
Holiday

THEN
Send an email ¥

| ®Tcthe persen |

To my team

Subject

Something to share!

Body

<> Paragraphs ~ B I U A -~ 2tz » = -

= @ 0 ™M Personalize ~ [
Hello {{ first_name 1},

Use this action to congratulate a user on reaching a milestone, send a quick
product update, or leave a notification for your users.

Include images or links to create a fun, personal message for your recipients.

@ R
® Sim

marketing

Tell it what to do next

ply






@ |
Tag your email contacts and create lists .... ® Slmply

marketing

Send emails specifically for them ....
Makeethein ieedspecial

* New enquiry

 Old enquiry

* Competition entry

 Key customer —ambassadors

Murkefong st aga



¢ Simply

Templates save you time ....

Especially for frequently asked

qQUESHRAMSs —a list of family attraction links
 Transport - containing links to timetables or special
events
e Restaurants — your eating out recommendations

Murkefong st aga






If you don’t do anything else ... ® Simply

* Collect ALL your emails in one place

* Send out a WELCOME email — with the option to
leave the list

e NOW you have a CLEAN LIST

* Commit to sending at least a monthly email to your
list

Murkefeng soade g



Ask for consent on the phone

Welcome sequence

Email 1

Email 2

Email 3

Main List

Monthly email



. 1 © |
Sorting by people and action @ Slmply

marketing

People ®

¥ Manage Tags

All Members Subscribed

Filters = Search People
Select filter A
Coupon Filters o

Used coupen code
Email Broadcast Filters

Sent email broadcast
Was not sent email broadcast
I Opened emall broadcast

Has not opened email broadcast JOIN DATE = LAST ACTIVITY
Clicked email broadcast

Has not clicked email broadcast
Email broadcast bounced

Email broadcast did not bounce 3@gmail.com Nov 14, 2013 o .
Email broadcast dropped
Email broadcast was not dropped )

@hotmail.co.uk Nov 10, 2019 — F |

Email Sequence Filters
I Subscribed to email sequence I
Is not subscribad to email sequence
Event Filters x.net Oct 31, 2019 — f '
Registered to event
Is not registered to event
Tag Filters - Eliom.com Oct 25, 2019 — F N |

Murkfng wmade ga




Choose one piece of content — Based on your

visitors experience

All Members

Subscribed

Filters - Search People

} COpened email broadcast

20 N
® Sim

¥ PEpi 43 - How to market a financial services business = ™

Apply

Displaying people 1 - 25 of 444 in total

- MAME EMAIL

Murkfng wmade ga

JOIN DATE =

LAST ACTIVITY

marketing

ply



. © D)
Choose one piece of content — Based on your O Slmp'[y
visitors experience A

ENCES  [i] BROADCASTS

SUBJECT . . ENGAGEMENT OVERVIEW

) ; Delivered 1o 6,379 sulbscribers
One of the scariest things I've done

CONTENT
STATS ey
6;379 29.9% 1 ,7% RECIFIENTS
RECIPIENTS OPEM RATE CLICK RATE
68 §

UNSLESCRIBES

4] UNSUBSCRIBES

ASE TEST RESULTS

A | One of the scariest things I've done % B | Creating with co "@-- Conference talk recordin [4

957 28.7% 1.8% 957 30.2% 1.0%

RECIPIENTS CPEN RATE

TOP LINKS CLICKED
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marketing
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Newnder 1 #*Simply

Produce great content
and be helpful

Murkefong st aga



Nwnfer 2

Be consistent

Murkfong st ga
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/\{wm/er 3 é Sim

Consider your social media
as a community

Murkefong st aga



8©Simply

marketing







Types of posts ® Simply

Spotlight — a guest/review/ -
g Dew roog/e vecia

.‘-



Types of posts ® Simply

e \ideo with a teaser — send them.t




e Simply

marketing

* 5 Reasons why
* 3 Underrated gems
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* Great places to eat
NiNgs Y lguld know vefore visiti

0 B = =AW S
! D 1\ " %ly ' ﬁ a u ‘
o e ~
- “‘-__. o, L

d.'-







